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You can't improve what you don’t measure
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Motorflash Ibérica

years of experience
in the sector

customers use our

DEALER tool

Main clients

IT and management specialists
in the automotive sector

cars exported per
month to other
portals

Motor

developed websites

Calls per month handled by
our Contact Centre

Solution

R - GRUPO
VOLKSWAGEN E=smovento sTeELuANTIS ) AV
Groups auto seleccion
a4 o
— BMW
A @ GROUP RRG (BN PROAGRUP [PSA
) - mobilityngyw GRUPO RESNOVA Driving dreams Trooes
Z IBERICA
o @ § sSEAT W
S_" SKODA ) '
) Renting & Leasing “ Alphabet . ALD
O v Automotive
L @
=2 HYUNDAI c‘ilml?elrdal
c ehicles
O Fm° N \lg.gu, Mzclh?. @ @\ Caetano Retail Sealco Motor
= ¥ €Y senapr 2\ santogat
CITROEN De0||erships @?
LAND = -:( @ @sternmotor  4jS4A  AUTOFESA
IS = . Deste 196
m\\}‘ @ ‘R AUto Ella Gyata BMW Madrid
IAeEAR — i I F.Tomé Canalcar
CENTROWAGEN ocasionpius .fjome Jarmauto



v
v

X X X X X X

X

Differences between WhatsApp applications

Mobile App

Free messaging
Verified business profile
Templates

Tracking

Automation

CRM integration

Multiple access (1
account/multiple users)

RGPD Adaptation
Dashboard

Campaigns module
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Mobile App

Free messaging
Verified business profile
Templates

Tracking

Light Automation

CRM integration

Multiple access (1
account/multiple users)

RGPD Adaptation
Dashboard

Campaigns module
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Mobile App

Free messaging
Verified business profile
Templates

Tracking

Light Automation

CRM integration

Multiple access (1
account/multiple users)

RGPD Adaptation
Dashboard

Campaigns module
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Motor Solutions

Mobile App

Free messaging
Verified business profile
Templates

Tracking

Full Automation

CRM integration

Multiple access (1
account/multiple users)

RGPD Adaptation
Dashboard

Campaign module




Motorflash Solutions

Usability Motorflash MESSAGE

General visualisation from the control dashboard panel by companies, groups, campaigns...
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Dashboard Motorflash Message - WhatsApp Business Api

Motorflash Solutions

2884

CONVERSACIONES

(Compaﬁia

Fecha

Grupo
v‘ ( Grupo

v ( 01/07/2022 - 31/08/2022

2646

ATENDIDAS EN TIEMPO

0

2884

TRANSFERIDAS ARCHIVADAS

ACTIVIDAD
Nombre Ult. conexién Actividad Mens. recibidos
Alberto Lagar 6d, 16 hy29 m 2078 1713
Sigrid Gémez 6d, 21 hy47 m 1368 1258
Laura Piqueras 5d,20 hy25n 3324 3699
Mariana Pifieros 6d,16 hy 47 n 9780 7071

Mens. enviados Hola

235

ATENDIDAS FUERA DE TIEMPO

3

NO ATENDIDAS

B

21505

N° DE INTERACCIONES TOTALES

257

MENSAJES
DE PLANTILLA ENVIADOS

20:04 ©ul W
@ HUNED-© @y

16 de junio de 2022

Hyundai Tucson 1.6 TGDI Tecno 4x4

DT 130 kW en Aicobendas con ref.

comprar Hyundai Tucson 1.6 TGDI Tecno
i o

sion.grupocobendai.com/oferta
/hyundai-tucson-gasolina-177cv-del-2020-en
-madrid/24384166 1826 /
1826 v/

Hola, bienvenido al WhatsApp de
Hyundai Espaiia

1 307 Para poder atenderte por esta via
necesitamos tu consentimiento
mediante la aceptacion de las
condiciones de uso del servicio
https://hyundai-espafia

882 /politica-privacidad

Para ello responde ‘Acepto’ 0 ‘No
Acepto’. Te informamos que estos
mensajes pueden ser monitorizados
para conocer el tipo de consultas
realizadas y mejorar la calidad de

NUeStras resouestas i

2237

® Mensaje
6139

Tiempo medio respuesta

8hy20m

11hy32m

Tiempo conversacion
1hy22m 26d,11hy31m
17d,19hy14m
60d,17hy19m

1hy29m 112d,0hy2m
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MF Message mobile application

9:41

all UTE

— M jeri
=— Novolabs Team engojera < Agregar un contacto

Grupo Desarrollo | Conversacion Ta

Novolabs Team Q

ACTIVOS Grupos Conversacior
Sin asigna Datos de contacto

2 Desarrollo — Nombre *

Alejo Scotti
Damian
® Lamentc 2% UXy producto

Apellido *

&n Ventas

Alejo Scotti
® Lamenton vodido.

% = - Sanchez
iTe damos la bienvenida!

Conversaciones

- Email * — E-mail

Placeholder damian@novolabs.xyz

Alejo Scotti

® Lamento no habe ‘2. sinasignar

Empresa

Novolabs
000000

Alejo Scotti
© Otros

¢Has olvidado tu contrasefia? ©

Lamentc

“ Alejo Scotti

® Lamentonc

Agentes
#08/22 16:25

2 Jimena Eguiazu

& Cristian Sanchez

y08/22  16:25
Alejo Scotti

® Lamento no habe

.'. Agustin Pintos
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Value Position

Customised configuration: Can be integrated with all Message distribution Use in all departments of the
- Agents CRMs on the market switchboard and interactive company
= Groups reporting module

= Subgroups Complete customer file Direct access to the product catalogue

Campaigns module (optional)

RESULTADO DE LA CAMPANA
ESTADO CON RESPUESTA

Contrato aceptado o

No entregados (& - Contrato no aceptado
Enviados (i Campana motorflash.com 223
Entregados (: Con repuesta (: @ Coche vendido m
Leidos (i 2576 Sin repuesta (: Fotos ok y acepta publicacién en coches.com

TOTAL 3603 TOTAL 3603 Afiadido fotografias

TOTAL 391
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f} ierelsinofunctionality thatwedo
ot'have anditit does not existwe
inventit

We have the cheapest offer on the
market.

andthe most comprehensive

dashboard

Unique services

Daigns moc

Mobile APP
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Next steps

e
Signing of contract -

For the next step, a META Business Manager is required

WhatsApp Business registration in
your META Business Manager

Configuration of user lines, |
groups and users I
|

Ready, you can start
using MF Message

1
1
1
1
é



Prices

Pilot test™"” 100,00 €

Setup 150,00 €

MF Message Licence 150,00 €/month
Campaign Module 0,01 € /template
Cost per user 15,00 €/month
Cost per line 60,00 €/ line/month

Aditional GB ** 1,00€

“First 1000 messages included sent/received
"* Cost based on storage used (includes 1 GB of storage per agent)

"** The cost of the pilot test will be paid at the time of start-up and will be deducted from the
first month's cost.

Cost per user (from 50 users) 12,00 € month/user

Cost per user (from 100 users) 8,00 € month/user

"*** The cost of the specific number of users shall be calculated on a pro rata basis.

Motorflash Solutions
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.
Meta prices for developers

There are two types of conversations in the WhatsApp Business API, each at a different rate

INITIATED BY THE COMPANY

Conversation initiated from a company
sending a message to a user outside the
24-hour customer service window.
Messages that initiate a company-initiated
conversation will require a message
template.

USER INITIATED CHAT

A conversation that is initiated in response to
a user's message. Whenever a company
responds to a user within the 24-hour
customer service window, that message will
be associated with a user-initiated
conversation.

Cost per chat Cost per chat

0,0305 € 0,0509 €

The first

1.000

monthly chats are free

All chats are measured in 24-hour periods.
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More information?

Sergio Montero Moraleda W '
Sy MRS

655 852 899 "y ,';g;|'=:.§..::-=.:==

l::-=: e L

910 787 261 (A N
L=

solutions

sergio.montero@motorflash.com
Save contact

smvofor
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